2009 RV DEALERS INTERNATIONAL

October 6.9 CONVENTION / EXPO

New! Order Sessions on CD-ROM grouped by Track w/PowerPoint Links OR on Audio CDs

Order multiple session audio recordings - grouped by Track on ONE (1) CD-ROM - with available PowerPoint links and/or handouts.
CD-ROMs play in computers only. Individual session recordings available on single audio CDs - some sessions may require multiple
CDs. Questions? Contact API.

LasVegas, NV

To order, circle/indicate APl CODE(S) of selection(s), complete form and submit to/contact APIl. Payment must accompany order. Allow
2-4 weeks for delivery. Credit card orders MUST include card billing address. Prices, list, availability subject to change. Thank you.

APl Code Track - Session Title / Presenter(s) Track - Session Title / Presenter(s)

NEW! D/GM Track on 1 CD-ROM - All D/GM
audio recordings below plus links to available
PowerPoint and/or handouts - $225

APl Code

80-03-09 43-03-09

44-03-09

D/GM - Role of the General Manager ..John Spader

D/GM - Strategic Management: Plan for Recovery ..
John Spader

04-03-09 D/GM - Rental: Does it Make Sense for Your
Dealership? ..Joe Altman & Panel of Rental Experts 81-03-09 NEW! F&I Track on 1 CD-ROM - All E&I audio
05-03-09 D/GM - Crisis Management in a Down Market .. recordings below plus links to available PowerPoint
Joe Verde and/or handouts - $150
11-03-09 D/GM - 4 Main Challenges to Success ..Michael Rees ;4 02 09 Eg|- The Changing Face of RV Retail Financing..
18-03-09 D/GM - RV Market: Rebound in Sight ..Tom Walworth, John Fulmer, Mark Beecher, John Haymond, Ernie
Mark Beecher, Jim Jacobs, Jim Rogers Schumacher, Chris Renn
23-03-09 D/GM - Courting Commercial Lenders ..Stephan King, 16-03-09 F&I - Retail Lending for the Credit Challenged ..
Bill Thompson John Haymond
24-03-09 D/GM - Grow Relationships and Opportunities with 22-03-09 F&l - Did We Forget the “Finance” in F&I?..Jan Kelly
Credit Unions ..Joe Greenwald 23-03-09 F&I - Courting Commercial Lenders ..Stephan King,
33-03-09 D/GM - Leading the Way Through Difficult Times .. Bill Thompson
Bob Ash 31-03-09 F&I- WOW!A Global Strategy to Increase Profits ..
42-03-09 D/GM - Understanding and Managing Cash Flow .. Will Slattery

John Spader 36-03-09

F&I - New Ways to Make Money in F&I ..Jan Kelly

Audio CD-ROMs wi/available PPT links & handouts - by TRACK

**POST_***

Paid Cash Check Charge

CONVENTION PRICING e

Dealer/GM Track CD-ROM

$ 225 Incl. 1 Free Session

it

Expiration Date

soft-side, zippered Storage Case

**International Requests Higher

F&l Track CD-ROM $ 150 ***Credit Card Billing Address
P&SM-FO Track CD-ROM $ 200 Incl. 1 Free Session | |AMEX Must Be Included Post-Convention
Rental Track CD-ROM $175
Sales Track CD-ROM $ 350 Incl. 1 Free Session
Super Session CD-ROM $ 75 Cardholder/Signature:
Special Sessions CD-ROM $ 50 Printed Name
Save $416! ALL* CD-ROMs above w/PPT Links $ 799 Company:
Address:
Audio CDs - by SESSION _ _
City: State: Zip:
Per Audio CD $ 25
. Business Phone: ( )
Audio CD 9 for 8 Pack $ 200 Includes 1 Free CD
Audio CD 16 for 14 Pack $ 350 Includes 2 Free CDs Email Address
Save $426! ALL* Audio CDs listed on form $ 899 -
***CC BillingAddress:
*Complete CD & CD-ROM Sets INCLUDE Zip:

Audio Print International, Inc. * 1324 Seven Springs Blvd., # 327
Trinity, FL 34655 * Ph: 727.375.7154 Fax: 727.375.7445
audioprint@verizon.net * www.apimultimediamarketing.com



New! Order Sessions on CD-ROMs grouped by Track w/PowerPoint Links or on Audio CDs

API Code

82-03-09

03-03-09

09-03-09

15-03-09

21-03-09

26-03-09

28-03-09

32-03-09

35-03-09

39-03-09

83-03-09

04-03-09

12-03-09

27-03-09

28-03-09

30-03-09

37-03-09

42-03-09

84-03-09

02-03-09

17-03-09

01-03-09

Track - Session Title / Presenter(s)

NEW! P&SM-FO Track on 1 CD-ROM - All P&SM-FO
audio recordings below plus links to available
PowerPoint and/or handouts - $200

P&SM-FO - Parts & Service Management - Fixed
Operations: Intensive Training Introduction and
Welcome ..Chuck Marzahn

P&SM-FO - Parts Process: Start to Finish ..
Ellen Kietzmann, Tony Yerman, Delbert Miller

P&SM-FO - Components of Fixed Operations
Profitability ..Mark Erickson

P&SM-FO - One More Line: Profits Through
Teamwork ..Gary Motley, Lee Berryman

P&SM-FO - People & Choices - Who has Control?..
Chuck Marzahn, Paul Sinclair

P&SM-FO - Customer Service in Stressful Times ..
Bob Ash

P&SM-FO - Get Energized to Get Synergized ..
Tom Wiegand

P&SM-FO - Recruiting! Tricks to Hiring the Best ..
Michael Rees

P&SM-FO - Working with a Scaled Back Staff ..
Jan Kelly

NEW! Rental Track on 1 CD-ROM - All Rental
audio recordings below plus links to available
PowerPoint and/or handouts - $175

Rental - Rental: Does it Make Sense for Your
Dealership? ..Joe Altman & Panel of Rental Experts

Rental - Free Online Social Networking Tactics to
Improve Sales ..Bob McCann

Rental - Simple Secrets to RV Rental Marketing ..
Martin Onken

P&SM-FO - Customer Service in Stressful Times ..
Bob Ash

Rental - Advertising to Today’s RV Prospect ..
Roger Vergara

Rental - Rental Roundtable: Advanced Topics ..
Scott Krenek & Panel of Rental Experts

D/GM - Understanding and Managing Cash Flow ..
John Spader

NEW! Special Sessions Track on 1 CD-ROM -
All Special Session audio recordings below plus links
to available PowerPoint and/or handouts - $50

Special Session - Women Leaders in the RV Industry
Breakfast: The Five Communication Mistakes Women
Make ..Host: Fran Van Pelt, Speaker: Betty Mills

Special Session FRVTA DLN Program Overview and
Mentor Training ..Jim Carr

Opening General Session - Keys to Emerging from
the Recession Stronger than Ever ..Jeff Thredgold
(Available on audio CD only)

API Code

Track - Session Title / Presenter(s)

85-03-09

40-03-09

41-03-09

86-03-09

06-03-09

07-03-09

08-03-09
11-03-09
12-03-09

13-03-09

14-03-09

19-03-09

20-03-09

28-03-09
29-03-09

30-03-09

32-03-09

34-03-09

38-03-09

NEW! Super Session Track on 1 CD-ROM - All Super
Session audio recordings below plus links to available
PowerPoint and/or handouts - $75

Super Session - Safety & Compliance Super Session
Part 1: Compliance Update ..Brett Richardson, Harold
Ocehler, Chuck Lopez — NOTE: 2 Audio CDs

Super Session - Safety & Compliance Super Session
Part 2: RV Safety and Road Use Laws .. Walter
Cannon

NEW! Sales Track on 1 CD-ROM - All Sales
audio recordings below plus links to available
PowerPoint and/or handouts - $350

Sales - 30 Proven Ways to Bring in Clients ..
Randy Sobel

Sales - Implementing a Sales Process for Success..
Tom King

Sales - An Advertising Survival Guide ..Ron Wheeler
Sales - 4 Main Challenges to Success ..Michael Rees

Sales - Free Online Social Networking Tactics to
Improve Sales ..Bob McCann

Sales - 15 New Word Tracks ..Randy Sobel
Sales - The Highest ROI You Can Get ..Joe Verde

Sales - Five Million Sales Opportunities for Service
Agreements ..Bill Koster

Sales - The Internet Doesn’t Sell RVs... Good
Salespeople Do ..Bob McCann

Sales - Customer Service in Stressful Times ..Bob Ash

Sales - Managing a Sales Process for Success ..
Tom King

Sales - Advertising to Today’s RV Prospect ..
Roger Vergara

Sales - Get Energized to Get Synergized ..
Tom Wiegand

Sales - Succeed on Your Own Terms ..
Patrick Sweeney

Sales - Four New Ways to Get Buyers Qualified ..
Randy Sobel

email audioprint@verizon.net for info.

Rich Media marketing opportunities?

Like to visit RVDA?
Please go to www.rvda.org

Want to order sessions recorded at
previous RV Dealers Conventions?
Call APl at 727.375.7154 or

Interested in learning about API's
Please call 727.375.7154

to request ademonstration or visit
www.apimultimediamarketing.com

API, Inc. * 1324 Seven Springs Blvd., # 327 * Trinity, FL 34655
Phone: 727.375.7154 * Fax: 727.375.7445 * www.apimultimediamarketing.com * audioprint@verizon.net



