
 

NEW! 10th Edition 
Service Management Guide (Flat Rate Manual) 

The expanded Service Management Guide offers over 100 pages of average work unit 
times for the most basic service functions performed by competent RV technicians. 
 

 The 10th Edition of the Service Management Guide offers extensive 
updates and additions provided by dealers, service managers, and 
technicians. 

 It also offers all new Service Check Sheets that provide a valuable 
reference for service managers and technicians. 

 It is a great tool for the service department when working with extended 
service contracts. 

 The Service Management Guide is also available in CD-ROM. 

The Service Management Guide is designed to provide reasonable guidance relative to the time required for competent 
technicians to complete assigned tasks. It is an important part of the service management system, but it is not intended to 
be the sole determinant of prices or rates charged in that sale of service. 

Manual or CD-ROM:  RVDA Members $164.95      Non-Members: $330.00 
 

Manual and CD-ROM:  RVDA Members $275.00     Non-Members: $550.00 
 

Order Online at http://www.rvlearningcenter.com 
 

Order Form – 10th Edition Service Management Guide (Flat Rate Manual) 
 

Name:____________________________________________________________________________________________
 
Company Name:___________________________________________________________________________________
 
Address:_________________________________________________________________________________________ 
 
City:__________________________________________State:________Zip Code:______________________________
 
Phone:___________________________________Fax:______________________E-mail:________________________ 
 

___RVDA Member    ___Non-RVDA Member   Manual - # of Copies:___   CD-ROM - # of Copies:____ 
 
Method of payment (Please check one) 
 
___Check enclosed (Made Payable to The RVDA Education Foundation) 
 
___Send an invoice (members only)   Credit Card:  __Visa   __Master Card   __American Express 
 
Card Number:____________________________________________Expiration Date:___________________________ 
 
Name on Card:_____________________________________Signature:______________________________________ 
 
Billing Address:_________________________________________________________Billing Zip:_________________ 
 
 
 

 
 
 

 
RVDA, 3930 University Dr, Fairfax, VA 22030 (703) 591-7130, Fax (703) 359-0152, Email: info@rvda.org 


