Online Training with FRVTA's

DISTANCE LEARNING NETWORK

FRVTA-RV Learning Center Partnership | The DLN offers online training for:

$995 per year for each dealership location * RV Technicians - An excellent resource for
Over 40 sessions available, 24 hours a techs preparing for certification and techs
day, seven days a week with full access o seeking recertification continuing educa-

it

to training through July 31, 20111

tion credits.

e Service Writers/Advisors -
Useful for new staff and experi-
enced personnel preparing for the

RV Learning Center’s Service
¢ LEARNh
4

The DLN offers your
dealership:

trade, )
associationy®

® Training at your dealership

® Together as a group e LN Writer/Advisor certification.
* Without any travel time or expenses ¢ Greeters/Receptionists -
* On a pace determined by your needs Emphosizes customer interaction and service.
* At times to suit your operation * Dealers/GMs - Features hot topics, includ-
® For one fixed price of $995 for the subscrip- ing Lemon Laws, LP gas licensing issues, and

tion term Red Flags.

DEALERSHIP REGISTRATION

Company Name:

Address: City: State: Zip:

Phone: Fax:

Mentor Name: Phone:

E-mail (at dealership): Fax:

**High speed internet access required. RVIA Service Textbooks not included**

location(s) at $995 each = payment due: $ (select payment method below)

PAYMENT METHOD (complete lower section & mail or fax to):

(J PAY BY CHECK OR MONEY ORDER (J PAY BY VISA, MASTERCARD

Florida RV Trade Association, 10510 Gibsonton Drive, Riverview, FL 33578, (813) 741-0488, Fax: (813) 741-0688
Name on Credit Card:

Card Number: Security Code: Expires:
Card Billing Address: City: State: Zip:

Card Holder Signature:

For more information, call (386) 754-4285 or go to www.fgc.edu/rv-institute.aspx



