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Sample Acknowledgement of Good Will Service Agreement 
 
Acknowledgement, made this, ___________day of ___________________2_ _ _,  
 
By_____________________________________________________________________ 
(“Owner”)  
 
Concerning certain herein-described repairs (“the repairs”) to Owner’s herein-described 
vehicle (the “vehicle”)  
________________________________________________________________________ 
  
Make _______________ Model Year _________ VIN No. ________________________ 
 
Owner(s) hereby acknowledges, agrees, and represents the following: (1) the repairs to 
the vehicle are performed by Dealer as a voluntary, gratuitous, and good will service and 
not as a result of any express or implied contractual obligation or liability. (2) All express 
and implied warranties pertinent to the vehicle which have been heretofore disclaimed in 
any manner whatsoever by Dealer remain unchanged by Dealer’s performance of the 
repairs. (3) Dealer’s performance of the repairs shall not constitute or be deemed to be a 
course of performance or any waiver of Dealer’s disclaimer of any express or implied 
warranties pertaining to the vehicle. (4) Dealer’s performance of the repairs in no way 
obligates Dealer to perform any subsequent repairs to the vehicle.  
General Description of Repairs:  
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________ 
  
Owner’s Signature    ____________________________________  
Dealer’s Representative Signature ________________________ 


